To
Terratech Ltd.
UIN: 131168043

I hereby notify you that I am renouncing the goods I purchased:

1. ................................................ ................................................ ...................
/Description of the product/

2. ................................................ ................................................ .......................
/Description of the product. If necessary, add more product lines/

The goods were ordered on ................................ Order No. …………………….
/date/
The goods were received on ...................................

/date/

Name: ................................................ ................................................ .................,
/Name, surname/
Phone: ..........................................., e-mail ……………………………….

/Phone and e-mail for contact /

Delivery address: ................................................ ................................................ ..............

/ The delivery address or courier office from which the shipment was received /

Payment for the goods was made through: ……………………………….

/Indicate the payment method - cash on delivery, by card, to a bank account, via PayPal/

*If the goods were paid for by Cash on Delivery, please attach to this form when returning the Postal Money Order Receipt received by the courier.
*If the goods were paid for by card or via PayPal, please, when returning, attach to this form the fiscal receipt sent to you.
I would like the amount paid by me to be refunded to the following bank account:
Name, surname, family name of the Bank account holder: ………………………………….
…………………………………………………………………………………………………
Bank: …………………………………………………….

IBAN …………………………………………………….

BIC (SWIFT)…………………………………………….
Or, if the payment was made by card or PayPal, to my card or my PayPal account.
...................




 

/date/


 
The consumer has the right within 14 days to unconditionally withdraw from a distance contract or an off-premises contract without paying any costs, except for the costs of returning the goods.

The 14-day period starts from the date of acceptance of the goods by the consumeror by a third party other than the carrier and specified by the user.

Within 14 days after the stated desire to withdraw from the contract, the consumer should return the goods to the trader.

Within 14 days from the date on which he was notified of the user's decision to withdraw from the contract, the trader shall refund all sums received from the user.

Address for returning goods: 1404 Sofia, "Gotse Delchev" district, 62 "Deyan Belishki" Str., "Lucky Art" store.
